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MASSBAY HIRES DIRECTOR OF HUMAN RESOURCES
Wellesley Hills, Mass. – On October 6, Robin Nelson-Bailey joined Massachusetts Bay
Community College (MassBay) as Director of Human Resources, as announced by President Carole
Berotte Joseph.
Prior to joining MassBay, Nelson-Bailey served as Director of Community Education for DoverSherborn Regional Schools in Dover, Mass. In that post, she was responsible for directing all aspects
of an adult education program, three youth after-hour programs, two summer enrichment programs,
and an early childhood center. She has experience with conducting job performance reviews,
arranging seminars and training courses for staff development, negotiation of salaries and contracts,
and sustaining professional relationships with a wide variety of constituents.
Previously, Nelson-Bailey held the title of Payroll/Human Resources Coordinator for the same
district. She had been employed by the Dover-Sherborn Regional Schools since 2005.
"I am very pleased to have Robin at MassBay,” says President Berotte Joseph. “I believe that her
experiences and training in communications will be most helpful to us at this time. I look forward to
working with her as the administrative team strives to make MassBay one of the best community
colleges to work at in Massachusetts."
Prior to her employment at Dover-Sherborn Regional Schools, Nelson-Bailey was the Payroll and
Personnel Officer for Melrose Public Schools. She has also served as Senior Member Service
Representative in the Benefits Calculation Unit at the Massachusetts Teachers’ Retirement System
where she provided comprehensive and sophisticated assistance regarding retirement benefits and
issues to membership of over 85,000 active Massachusetts educators.
“I am delighted to be a part of MassBay and a supporter of its mission,” says Nelson-Bailey.
Nelson-Bailey received an associate degree from Northern Essex Community College. She went on
to complete her education at Suffolk University, receiving a bachelor’s degree in journalism and
communication and a master’s degree in organizational communication and development. While at
Suffolk, she served as a staff reporter and photographer for the campus newspaper.
Nelson-Bailey is a member of the Society of Human Resources Management and resides in
Framingham with her family.
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About MassBay Community College
Massachusetts Bay Community College (MassBay) is an open-access, accredited two-year public educational institution. The College grants
associate degrees and certificates in a range of disciplines through its five divisions of academics: the Division of Health Sciences; the Division of
Humanities; the Division of Science, Technology, Engineering & Math (S.T.E.M.); the Division of Social Sciences & Professional Studies; and
the Division of Transportation & Energy. Offering over 60 academic programs, MassBay serves Boston and the MetroWest communities with
locations in Wellesley Hills, Framingham and Ashland (Automotive Technology Center).
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